
Responses Overview Closed

1. Are you responding as:

2. Which GP practice are you registered with?

Responses

294
Average Time

07:32
Duration

34

Patient 285

Carer 3

Other 2

South Green Surgery 252

The New Surgery 21

Other 16

Days

Patient

285 (98%)



3. What is your postcode?

273
Responses

Latest Responses

"cm11 2rn"
"cm11 2sn"

. . .

4. On average, how often do you use or attend the surgery? 

172 respondents (63%) answered Cm11 for this question.

Cm11 CM11 2SNCM11 2QH
CM11 2RQcm11 2rnCM11 2PJ

CM11 2RY CM11 2SD
CM11 2RX

CM11 2XLCM11 2XT

Cm11 2sa

CM11 2SY

Cm11 2pd

CM11 2QF

CM11 2TECM11 2TD

Cm11 2nn

CM11 2SU CM11 2XZ

Weekly 13

Monthly 72

Once every 3 months 79

Once every 6 months 74

Once a year 30

Almost never 22



5. Which is your usual mode of transport to the surgery?

6. How do you normally contact the surgery?

7. Thinking about the proposed merger of South Green Surgery with The New Surgery and the closu
re of South Green Surgery, what impact do you consider this will have on you or your family?

Car 144

Public Transport 2

Walk 126

Get a lift from someone 10

Other 7

Telephone 220

In person 143

Via the practice website 15

By email 12

NHS App 15

Other 4

Little or no impact 45

Positive 31

Negative 167

Not Sure 43

Prefer not to say 2



8. In the event of South Green Surgery closing, how would you access services at The New Surgery?

9. Do you have any suggestions or ideas on how to reduce the impact of the proposed closure on y
ou and help you to access primary medical services at the New Surgery?

176
Responses

Latest Responses

"Ensure phone system can cope. Saturday appointments."
. . .

Car 204

Public Transport 39

Other means 13

Register at a different
practice 4

Not applicable 14

Other 12

60 respondents (34%) answered South Green for this question.

South Green appointments

new surgery
patient

Green as this surgery

car parking

green area

new premisessurgery closer closer surgery

new sitenew housing
new location

new homes
new building

surgery to make appointments

Doctors surgery
local surgery

GP surgery

good surgery



10. Please provide any other thoughts or comments for the practice management to consider as par
t of this process.

160
Responses

Latest Responses

"My biggest concern is that there is already insufficient pa… "
"Consider parking issues for this influx of new patients. En… "

. . .

11. How did you become aware of this consultation?

51 respondents (32%) answered South Green for this question.

South Green new surgery
appointment patients

Green surgery

car park

Green areaelderly people

new housing
doctors surgeryGreen patientsappointments as telephones need a surgery

not go to this surgery
new houses

new homes

current surgery

surgery is small

surgery is too far
Closure of the surgery

Text 158

GP website 17

Poster in surgery 20

Family or friend 34

Other 44



12. Do you have any of the following disabilities? (Tick all that apply)

13. Do you have any of the following long-term conditions? (Tick all that apply)

I don't have a disability 175

Physical or mobility
impairment 59

Sensory impairment such as
sight loss 9

Learning disability or
difficulties 4

Prefer not to say 18

Other 8

I don't have a long-term
condition 84

Asthma, COPD or respiratory
condition 42

Cardiovascular condition
(including stroke) 24

Deafness or severe hearing
impairment 26

Hypertension (high blood
pressure) 83

Musculoskeletal condition 33

Dementia 3

Cancer 12

Chronic kidney disease 3

Diabetes 25

Epilepsy 2

Mental health condition 21

Prefer not to say 17

Other 30



14. What was your age group at your last birthday?

15. Do you provide care to someone which you are not paid for

16 to 24 5

25 to 34 16

35 to 44 22

45 to 54 42

55 to 64 45

65 to 74 62

74 to 84 71

85 and over 25

Prefer not to say 2

Yes 48

No 232

Prefer not to say 5



16. Are you an active or retired member of the Armed Forces?

17. Which of the following options best describes how you think of yourself?

18. Which of the following options best describes how you think of yourself?

Yes, active 2

Yes, retired 9

No 274

Prefer not to say 1

Other 1

Woman (including trans woman) 184

Man (including trans man 93

Non-binary 2

Prefer not to say 5

Other 2

Heterosexual or straight 274

Gay or lesbian  0

Bisexual 0

Prefer not to say 13

Other 0



19. Please choose one of the following options that most accurately describes your ethnic group or
background.

White - English, Welsh,
Scottish, Northern Irish or… 268

White - Irish 4

White - Gypsy or Irish
Traveller 0

White - Roma 0

Mixed or multiple ethnic
groups - White and Black… 0

Mixed or multiple ethnic
groups - White and Black… 0

Mixed or multiple ethnic
groups - White and Asian 3

Asian or British Asian -
Indian 1

Asian or British Asian -
Pakistani 1

Asian or British Asian -
Bangladeshi 0

Asian or British Asian -
Chinese 0

Black, Black British
Caribbean or African -… 0

Black, Black British
Caribbean or African -… 0

Arab 1

Prefer not to say 7

Other 5


